PURCHASING BY MAIL CHECKLIST

· Shop! Use the Internet. Prices vary widely and there are many companies from which to choose. 

· Do not be afraid to ask questions ... no one can see who you are! 

· Get the name of your sales person. 

· Does the price include shipping? If it does not, how much extra? 

· Do you have to pay GST? 

· Is everything in stock? When will goods be shipped? 

· Make certain your credit card will not be billed until the equipment is actually shipped. 

· Is there a restocking fee? How much? Who pays return shipping? 

· What is the warranty? Money-back guarantee? For how long?

