SELECTING AN INTERNET PROVIDER CHECKLIST

· How long has the provider been in operation? 

· What are monthly costs? Is access unlimited? 

· How many access telephone lines are available? Will you be able to easily connect at anytime? 

· Is a local access telephone number available? (You don't want to incur long-distance charges since you will find that you're spending hours connected!). Call this access number a few times at different times to determine that it does not ring busy. This will give you a good idea of the ratio of modems to customers at the provider. 

· Are 56Kbps modems being used for dial-in accounts? Broadband options? 

· Are personalized E-mail addresses available? You want this for identification. It is your "name" on the Internet. For example, my E-mail address is "bobs@isquare.com." "bobs" is what I've chosen for my "name," "isquare" is the internet "domain" (different for each provider), and "com" indicates a commercial service. 

· Will software be provided? 

· Are there any restrictions on doing business using your account? 

· Is technical help available? During what times? (This assistance should be free.) Call the help line to see what kind of response you get. 

· What services are offered? You must have E-mail and FTP at a minimum. Will the provider be able to support your "home page" when you're ready? 

· Are there any setup or activation fees? 

· How much disk space will you receive with your account? You should have at least 2Mb if you are going to have a webpage. 

· Shop around! Compare prices!

