SELLING YOUR PRODUCT OR SERVICE CHECKLIST

· Accept credit card payment for your products or services. This alone can increase your sales significantly. See Appendix V for details on obtaining a merchant card account and how to assess the provider and search the Internet for merchant account providers. 

· Provide a flexible money-back policy. 

· Distribute free catalogues. 

· Get an 800 number for sales AND service. Ensure the number is well attended. 

· Provide a guarantee for your goods or services and back it up! 

· Give away something free from time to time. 

· Provide limited free after-sale assistance. 

· If you're in the retail business, maintain store hours in the evenings and on weekends. 

· Provide a delivery service (or service at the customer's location). 

· Follow up sales to the extent possible. Personal calls for big ticket sales and a returnable post card for higher volume sales, for example. 

· Have a "preferred customer" sale.

